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SECTION 2 - GENERAL REGULATIONS 
 

2.8 RATE DETERMINATION 
 
 The rate for a CUSTOM NETWORK SERVICES call is determined by factors such as: 
 

 - The distance between the rate centers of the originating (calling) station and the terminating 
(called) station; and, under certain conditions the distance between the V&H coordinates of an 
AT&T central office and the rate center of the called station. 

 - The time of day and the day of week 
 
 - The duration of the call. 
 

 The specific factors which apply to a given CUSTOM NETWORK SERVICES call and their application are 
listed in the rate section applicable to that type of call.  The regulations pertaining to those factors are as 
follows: 

 
2.8.1 Time of Day and Day of Week 
 
 The rate charged for a CUSTOM NETWORK SERVICES call is determined in part by the day of the 

week and time of day at the originating (calling) station or at the AT&T central office associated with 
the originating (calling) station using special access.  Different rates may be applicable to a call at 
different times of the day and on certain days of the week as specified in the appropriate rate section 
for that call. 

 
2.8.2 Determining the Chargeable Time of a Call 
 
 The chargeable time for a CUSTOM NETWORK SERVICES call is determined by the duration of the 

call.  Chargeable time includes the initial period plus the additional time involved, if any, and is 
determined as follows: 

 
A. On all calls, chargeable time begins when connection is established between the calling station and the 

called station. 
 
B. Chargeable time ends when the calling station hangs up.  If the called station hangs up but the calling 

station does not, chargeable time ends when the connection is released either by automatic timing 
equipment in the telecommunications network or by the Company operator. 
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